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Welcome to the new NYC REACH Newsletter. 

We will be publishing this newsletter quarterly to 

share more frequent updates with you about 

NYC REACH initiatives, federal and state 

healthcare program changes, NYC REACH 

provider accomplishments, and more.  

In this issue we include highlights from our 

February learning collaborative; stories about 

providers who were recognized for achieving exceptional levels of hypertension control in 

their patients; and changes to the Quality Payment Program for the 2018 performance year.  

We also include a Q&A with Geraldine Valme-Daleus, office manager at a primary care 

practice in Ditmas Park, Brooklyn. With assistance from NYC REACH, the practice  overcame 

numerous obstacles to achieve Meaningful Use just before the attestation deadline last year.  
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We hope you enjoy this new newsletter. 

 

Sincerely, 

The NYC REACH Team 
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Achieving the Quadruple Aim in Primary Care 
 

The healthcare landscape continues to evolve, bringing new challenges and opportunities for providers to 

transform their practice workflows. NYC REACH hosts in-person and virtual events to support providers as they 

adapt to meet changing program requirements and performance metrics. In February, NYC REACH invited 

members to network, discuss changes in healthcare programs and payment systems, and share helpful 

resources over breakfast.  

The Quadruple Aim 

At the event, ñAchieving the Quadruple Aim in Primary 

Care: Sharing Opportunities and Best Practices,ò NYC 

REACH experts gave an overview of the Quadruple 

Aim and what it means for providers.  

The Quadruple Aim is a healthcare framework that 

emphasizes four components (noted in this graphic) 

to strengthen health system performance. It builds 

upon the Triple Aim to include a focus on the  

well-being of the healthcare workforce. This approach 

recognizes that a positive work life for providers and 

staff is a pre-requisite to improving population health. 

Providers who use this framework to guide their 

activities can expect to see improved results for their 

patients and their colleagues. As Alvin Lin, Senior 

Managing Director of Strategy for the Primary Care 

Information Project, put it, ñHappy doctors means 

happy patients.ò  

Attendees at the event welcomed this new approach. Dr. Luz D. Ares of Broadway  

Internal Medicine noted, ñThe recognition that providers need to be óhappyô to provide the best care  

is really essential to success in the transformation of primary care.ò 

The actions providers can take to address these components are included in various healthcare programs. 

Providers who achieve Meaningful Use (also known as the New York Medicaid EHR Incentive Program) can 

improve patient experience, population health, and care team well-being. Participating in the Quality Payment 

Program and joining a regional health information organization helps to reduce the cost of care. Joining the 

Mental Health Service Corps, a new program administered in part by NYC REACH, can improve care team  

well-being and population health.  

NYC REACH supports providers with participation in these programs and others that align with this new 

framework. Contact pcip@health.nyc.gov to learn more about how your practice can achieve the Quadruple 

Aim. Click here to learn more about how this framework was developed.  

The Quadruple Aim 

http://www.annfammed.org/content/12/6/573.full
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Promoting Heart Health 

Dr. Sonia Angell, Deputy Commissioner, Division of 

Prevention and Primary Care at the New York City 

Department of Health and Mental Hygiene, gave a 

presentation about hypertension among New Yorkers. Dr. 

Angell spoke about the prevalence of hypertension and the 

rate of uncontrolled hypertension in NYC, particularly 

among racial and ethnic minorities, and the Cityôs efforts to 

reduce premature mortality from heart disease and stroke. 

Activities include promoting awareness, encouraging heart 

healthy behaviors, and supporting treatment adherence.  

Dr. Hang Pham-Singer, Senior Director of Quality 

Improvement at the Primary Care Information Project, 

discussed HealthyHearts NYC. HealthyHearts NYC is a 

cooperative formed by NYC REACH, the Community Health 

Care Association of New York State (CHCANYS), and 

NYU Langone Medical Center. This public-private 

partnership is part of a nationwide program to 

advance heart health in primary care settings. There 

are seven regional cooperatives throughout the 

country.  

The program helps providers in small- and medium-

sized independent practices to implement evidence-

based care to advance heart health. NYC REACH 

enrolled and manages about 260 independent small 

practices.  

Three NYC REACH members who participated in HealthyHearts NYC were recently named Million HeartsÈ 

2017 Hypertension Control Champions. Visit pg. 4 to learn more about these ñChampionsò who were honored at 

the collaborative. 

Support Services for Providers 

NYC REACH experts shared resources and answered questions before and after the  presentations. During 

closing remarks, Million HeartsÈ Champion Dr. Michael Richter said,  ñI donôt know how providers who arenôt 

NYC REACH members do all of this!ò As the healthcare landscape evolves, NYC REACH will continue to help 

members navigate new and existing programs.  

Do you know a provider who could benefit from NYC REACH membership? Please invite them to contact 

pcip@health.nyc.gov. 

NYC REACH experts answering questions 

NYC REACH members and staff networking 
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NYC REACH Providers Named 2017 Million Hearts
È 

Hypertension Control Champions 
 

Million HeartsÈ is a national initiative established by the U.S. Department of Health and Human Services (HHS) 

and co-led by the Centers for Disease Control and Prevention (CDC) and the Centers for Medicare & Medicaid 

Services (CMS) to promote heart health and reduce heart disease and stroke. Each year, Million HeartsÈ 

recognizes health care providers who have used health information technology and other tactics to achieve 

blood pressure control for at least 70% of their adult patients with hypertension.  

NYC REACH is pleased to share that three NYC REACH members, out of only 24 healthcare professionals, 

practices and systems nationwide, were named 2017 Million HeartsÈ Hypertension Control Champions. The 

Champions are Dr. Charles King Chan, Dr. Anming Luo, and Dr. Michael Richter. NYC REACH colleagues 

within the Primary Care Information Project (PCIP) provided technical assistance and support to these providers 

as they optimized their workflows and systems to improve blood pressure control rates for their patients. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dr. Anming Luo is an internist in Sunset Park, Brooklyn, serving mostly 

Chinese patients. Dr. Luo provided patient education materials in Chinese 

during check-in, used dashboards provided by PCIP to track patient progress, 

created eBO reports, and analyzed reports from payers. As a result of these 

efforts, Dr. Luo achieved hypertension control in 93% of his adult 

hypertensive patients.  

Dr. Charles King Chan is an internist in lower Manhattan serving mostly 

non-English speaking Asian immigrants. Following each hypertension 

diagnosis, the practice 1) gives the patient a Blood Pressure Tracking Card, 

2) uses a validated scale to assess medication adherence, and 3) sends an 

outreach letter followed by a phone call to check in on patients between 

visits. Dr. Chan achieved hypertension control in 83% of his adult 

hypertensive patients. 

Dr. Michael Richter operates a small family practice in Rego Park, 

Queens, and serves mostly elderly patients. At each visit, he reviews 

patientsô salt intake and diet, discusses medication adherence, and educates 

patients about hypertension. He also uses a two blood pressure reading 

method to minimize incorrect readings, and educates staff and patients on 

how to address any discrepancies between readings. Dr. Richter consistently 

achieves hypertension control in over 70% of his adult patients.  

https://www1.nyc.gov/assets/doh/downloads/pdf/csi/hyperkit-tracking-card.pdf
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Awardees were recognized at the NYC REACH Learning Collaborative in February, 2018. Chien Ting Chen 

received the award on behalf of Dr. Luo, who was unable to attend. 

From left to right: Sarah Shih, MPH, Assistant Commissioner, PCIP; Sonia Angell, MD, MPH, Deputy Commissioner 

for Prevention and Primary Care; Hang Pham-Singer, PharmD, Senior Director of Quality Improvement, PCIP; Chien Ting 

Chen, MD, MPH, Clinical Quality Specialist, PCIP; Charles King Chan, MD; Michael Richter, MD; Vitaliy Shtutin, Senior 

Clinical Quality Manager, PCIP; Dorothy Chan, Clinical Quality Manager, PCIP   

Click here to learn more about Million HeartsÈ.  

For support with optimizing workflows and systems to improve blood pressure control rates, contact NYC REACH 

at (347) 396-4888 or pcip@health.nyc.gov.  

https://millionhearts.hhs.gov/partners-progress/champions/challenge.html

