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Achieving the Quadruple Aim

The healthcare | andscape continues to evolve, bringing
transform their practice wwoerksfdm wasnd NWICr tRUEaA C He vheonsttss tion s
adapt to meet changing program requirements and perfori
members to networ k, di scuss <changes in healthcare proog
resources over breakfast.

The Quadruple Aim

At the event, fAAchieving the

Care: Sharing Opportunities and

REACH experts gave an overvie .

Aim and what it means for Improving Improwng
. Care Team

The Quadruple Aim is a hea Patient WeII-Being

emphasizes four components Experience
to strengthen health syste
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we-bkeing of the healthcare
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Providers wh o us e t his framew T heir

activities can expect to see i mp®™ s for their
patients and their coll eagues. AsTh éd q L||né ASiclennlor
Managing Director of Strategy for t he E’HrrPary Car e
I nf ormation Project, put it AHappy doctors means

happy patients. o

Attendees at t he event wel comed this new approact
I nternal Medi ci ne not ed, AThe recognition t hat provi d:¢
is really essential to success in the transformation of

The actions providers can take to address these compon

Providers who achieve Meaningful Use (also known as the
i mprove patient experience, popeiagio®ahéeéakci patiand car e
Program and joining a regional health information organ
Ment al Heal th Service Corps, a new program administered

webking and population health.

NYC REACH supports providers with participation in the
frameworkpcComhaat ttho nyeagonv more about how your practic
Aim, [Cdineokl earn more about how this framework was develo
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http://www.annfammed.org/content/12/6/573.full

Promoting Heart Heal th

Dr . Soni a Angel I, Deputy of
Prevention and Pri mary Car

Depart ment of Heal t h and

presentation about hypertens Dr
Angel | spoke about the preva and th
rate of uncontrolled hyper t B ,C Ul ar |l
among racial and ethnic minofs N ; | - ef for
reduce premature mortality ‘ / str ok
Activities include promoting 1g hear
heal thy behaviors, and suppo

Dr . Hang-Si Plgam, Seni or Dir

| mprovement at t he Pri mary i
di scussed Heal t hyHearts NYC! | y S a
cooperative formed by NYC F?EACMYCt%%Aqyom%W%QQW aﬁgafﬁ%ff

‘ E Care Association of New York S

NYU Langone Medi cal -€riny a&te

partnership i s part of a na
advance heart health in primar
ar e seven regi onal cooperati

country.

The program hel ps-gomdvmadirsm i

sized independent practi-ces t
based care to advance heart h
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NYC REACH experts answeri%baahégﬁﬁdns
Three NYC REACH members who participated in HealthyHear
2017 Hypertension Control Champions. Visit pg. 4 to | ear
the coll aborative.

Support Services for Providers

NYC REACH experts shared resources and answered questio
closing remarks, Million HeartsE Champion Dr. Mi chael R
NYC REACH members do al/l of this!o As the healthcare | a
members navigate new and existing programs.

Do you know a provider who <could benefit from NYC REAC
pcip@health.nyc.gov




NYC REACH Providers Named 20
Hypertension Control Champio
Million HeartsE is a national initiative established by
and-leead by the Centers for Disease Control and Preventio

Services (CMS) to promote heart health and reduce hear
recognizes health care providers who have used health i
bl ood pressure control for at Il east 70% of their adult p

NYC REACH is pleased to share that three NYC REACH memt

practices and systems nationwi de, were named 2017 Mil i
Champions are Dr. Charles King Chan, Dr . Anming Luo, a
within the Primary Care I nformation Project (PCIP) provi
as they optimized their workflows and systems to i mprove
Dr . CharlesikKimpm Cmharrnist in | ower Manhattan serving
no-BEngl i sh speaking Asi an i mmi grant s. Foll owing each
di agnosi s, the practibde 0ll) Pgicves rtehe rpati emt Car d

2) uses a validated scale to assess medication adheren
outreach | etter foll owed by a phone <call to check in
vVisits. Dr . Chan achieved hypertension control in 8

hypertensive patients.

ar k,
pati e
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Dr . Mi chaelop®i aheser a s mall family practice in Rego
Queens, and serves mostly elderly patients. At each
patientsd salt intake and diet, discusses medication a
patients about hypertensi on. He also uses a two bl oot
met hod to minimize incorrect readings, and educates s
how to address any discrepancies between readings. Dr .
achieves hypertension control in over 70% of his adul't
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https://www1.nyc.gov/assets/doh/downloads/pdf/csi/hyperkit-tracking-card.pdf

Awardees were recognized at the NYC REACH Learning Coll

received the award on behalf of Dr. Luo, who was unabl e
From | eft tSarmihgtsthi h, MPH, Assistant Commi ssioner , PCI P; Son
for Prevention and Pr-8imaggr CaPkar mla,ngsSd&miaor Director of Qual i
Chen, MD , MP H, Clinical Quality Specialist, PCI P; Charl es Kin

Clinical Quality Manager, PCI P; Dorothy Chan, Clinical Quality
Cl ihcekt@ | earn more about Million HeartseE.

For support with optimizing workflows and systems to i mp
at (34498 &9®rp @heal t.h. nyc. gov



https://millionhearts.hhs.gov/partners-progress/champions/challenge.html

