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Program Background

→ 47% of children ages 5 to 11 years in NYC are fully vaccinated

→ COVID-19 vaccine for children ages 6 months to 4-5 years 
anticipated in mid June, pending FDA authorization and CDC 
recommendation

Expected products:

• Moderna for ages 6 months to 5 years

• Pfizer for ages 6 months to 4 years

→Many parents strongly prefer to have their children vaccinated at 
their regular doctor’s office



Program Overview

• Up to $10,000 being provided to independent practices to 
support expanding access to pediatric COVID-19 vaccination

• Independent practices may use funds for activities that support 
routine pediatric COVID-19 vaccination of children ages 11 and 
younger at their practice, such as: 

• Staff overtime
• Vaccine education materials 
• Reminder/recall activities 
• Storage units and temperature monitoring devices, 
• Connecting the electronic health record to the Citywide 

Immunization Registry (CIR)



Process
1. Assess eligibility

2. Fill out a short online application (10 minutes)

3. Once approved to participate, enter into a contract with the Fund for Public 
Health New York (FPHNY)

4. Complete required activities after contract is in place:

a. Enrollment in NYC COVID-19 Vaccination Program through the Vaccine 
Provider Agreement System (VPAS)

b. Submission of online COVID-19 Vaccination Program survey

c. By November 15, 2022, reporting at least 100 doses of pediatric COVID-
19 vaccine administered at your practice

5. At the completion of each activity, submit an invoice and receive payment 
for each activity



1. Assess eligibility

• Be an independent healthcare practice not owned or operated by a 
hospital or federally qualified health center (FQHC)
oUrgent care centers, pharmacies, and mass vaccination sites are not 

eligible for this program
• Have a nurse practitioner or a physician licensed to practice medicine in 

the State of New York
• Provide primary or specialty healthcare services, including immunizations, 

to children ages 11 years and younger
• Operate within NYC
• Be registered with the CIR and have a CIR Facility Code
• Register as a City of New York approved vendor



2. Fill out an online application

• Link: https://survey.alchemer.com/s3/6849402/Pediatric-Vaccination-Support-Program

https://survey.alchemer.com/s3/6849402/Pediatric-Vaccination-Support-Program


3. Enter into a contract with FPHNY 

• Independent practices approved to participate in the Pediatric COVID-19 Vaccination 
Support Program will be notified by DOHMH

• NYC REACH will assist practices to establish the contract, including with completing 
and collecting all documents



Collect 
Documentation

Notification of 
Approval

Generate and 
Release 
Contract

Verify 
Requirements

Execute 
Contract

DOHMH collects the 

following from all practices:

• Application

• IRS W-9 Form

• NYC Payee Information 

Portal Vendor #

• NYC Client Abuse & 

Neglect Form

Practices submit the following:

• Signed Contract

• Certificate of InsuranceFPHNY will notify 

approved practices by 

email

FPHNY sends contract to 

practices for review

Steps for entering into a contract with FPHNY: 



4. Complete program activities



There are 3 program activities to complete after the contract is 
in place:

ACTIVITY FUNDING

A: Enroll in the NYC COVID-19 Vaccination Program
(Practices already enrolled will not receive funding for this 
activity)

$1,000

B: Submit COVID-19 Vaccination Support Program Survey $1,500

C: Report 100 doses of COVID-19 vaccine administered to 
children ages 11 years and under

$7,500

TOTAL FUNDING $10,000



Activity A

• Complete enrollment into the NYC COVID-19 Vaccination Program

• If not done previously, complete the online COVID-19 Vaccination 
Program Provider Agreement, Sections A and B

• Practices already enrolled in the NYC COVID-19 Vaccination Program, 
including practices already administering COVID-19 vaccines to 
children ages 5 to 11 years, will not be eligible for funds related to 
Activity A but are eligible for activities B and C
oThese practices are strongly encouraged to begin administering 

COVID-19 vaccine to children under 5 years of age if vaccine is 
authorized and recommended for this age group



Activity B
• Complete and submit the COVID-19 Vaccination Support Program Survey

https://survey.alchemer.com/s3/6860490/COVID-19-Vaccination-Campaign-
Survey

• Survey topics include:
→Designation of an onsite COVID-19 vaccination coordinator

→Name of overseeing provider with New York State license number

→CIR Facility Code

→Staff training plan for safe administration of vaccine and storage and handling of vaccine products

→Reporting errors to the NYC Health Department and the Vaccine Adverse Events Reporting System 
(VAERS)

→Plans for use of funding

https://survey.alchemer.com/s3/6860490/COVID-19-Vaccination-Campaign-Survey


Activity C

• Report at least 100 doses of COVID-19 vaccines administered to children ages 
11 years and younger. These doses must occur between the start date of your 
contract with FPHNY and November 15, 2022.
→Doses administered must be reported to the CIR within 24 hours of administration
→Includes first, second, and booster doses

• Practices are expected to incorporate COVID-19 vaccination during regular 
patient visits
→Doses administered during vaccine-only sessions can also be counted

• Vaccine wastage should not be a barrier
→Providers should try to use as many doses in a vial as possible
→However, a vaccine vial should be opened for even one patient who is ready to be vaccinated (even 

if it requires wasting the remaining doses)
→Take every opportunity to vaccinate every eligible person who wishes to be vaccinated



Questions about the Program?

Email nycreach@health.nyc.gov

mailto:nycreach@health.nyc.gov


Details of contracting with the 
Fund for Public Health New York



REQUIRED 
DOCUMENTATIO

N 

IRS W-9 Form

Payee Information Portal (PIP) Vendor Number

Client Abuse & Neglect Form

Certificate of Insurance

Vendor Direct Payment Form

REQUIRED 
DOCUMENTATION 



Payee Information Portal (PIP)

The Pediatric COVID-19 Vaccination Support 
Program is being supported, in part, with funding 
from the NYC Health Department, which requires 
that vendors register in the City’s Payee Information 
Portal (PIP). 

A PIP account:

• Provides vendors with a NYC Vendor Number

• Allows vendors to view financial transactions from 
the city, register for electronic funds transfer, and 
provides additional services 

• Qualifies vendors for funding and contracting 
opportunities with New York City



Insurance Requirements

The Contract’s insurance requirements are listed below:

Commercial General Liability: insurance to provide coverage for bodily injury and property 
damage, including damage to any facilities, equipment or vehicles, in limits of no less than 
$1,000,000 per occurrence $3,000,000 aggregate.

Professional Liability: insurance to provide coverage for covered medical incidents, in limits of 
no less than $1,300,000 per occurrence and $3,900,000 aggregate.

Employers Liability: insurance to provide coverage for the acts and omissions of Contractor’s 
employees in limits of no less than $1,000,000 per accident.

Workers' Compensation: workers’ compensation and disability insurance as required by the 
applicable New York State law.

Excess Umbrella Liability: in the event that Contractor’s insurance policy(s) does not meet the 
limits stated above.

Contractor shall 

list FPHNY and 

the City of New 

York as Additional 

Insureds for 

General Liability 

policies and as 

Certificate 

Holders for all 

other required 

insurance.



Certificate of Insurance

Certificates of insurance (COIs) are documents issued by 

an insurance company or agent containing all the essential 

details of an insurance policy in an easy to read, 

standardized format. 

Certificates of insurance identify the following:

• Name of the insured

• Insurer issuing policy

• Types of coverage

• Liability limits 

• Effective dates of the policy 

• Entity requesting the certificate (certificate holder)

Certificates of insurance cannot:

• Modify coverage

• Alter the terms of the insurance contract/policy



Requesting a Certificate of Insurance

Contact your insurance agent or broker and explain that a 

certificate of insurance is required prior to starting work on a 

new contract.

How much does it cost?

Certificates of insurance are 

typically provided free of cost 

to policyholders.

How long does it take?

If the policy fits the 

requirements, it should take 

less than a day; however, if 

the policies do not match then 

this process, it can take up to 

several days.

Confirm for your agent the coverages and limits you need, 

as listed on previous slide.

Request that the Fund for Public Health in NY, Inc. and the 

City of New York be listed as Additional Insureds for liability 

policies and Certificate Holders for all other insurance, as 

shown on the next slide.

Review the COI to ensure all information is correct 

and all requested endorsements are included.

Submit COI with your organization’s signed contract

1

2

3

4

5



Completing the Certificate of Insurance

Fund for Public Heath in New York, Inc. and

City of New York

22 Cortlandt Street, Suite 802

New York, NY 10007

The Fund for Public Health in New York, Inc. and the City of New York are included as 

additional insureds on the General Liability policy as required by written contract

The following are examples of how the Additional Insured and Certificate Holder status 

should be listed on your insurance certificate.

Both FPHNYC AND the 

City of New York are 

listed

ADDITIONAL 

INSUREDS 

CERTIFICATE 

HOLDERS 



Vendor Direct Payment Enrollment

We encourage all practices to enroll in FPHNYC’s Direct Deposit 

Payment Program. The program utilizes ACH (Automated Clearing 

House) payments to provide a convenient, accurate, and timely 

method of depositing funds owed to vendors.

Benefits of Direct Deposit

RECEIVE FUNDS 

FASTER

BE SECURE HELP THE 

ENVIRONMENT

Get your money sooner 

and with no hassles

Direct deposit is added 

protection against theft or 

time delays from lost 

checks

Go green by eliminating 

stamps, envelopes, and 

paper checks

How to Enroll

✓ Complete FPHNYC’s Vendor 

Direct Payment Enrollment 

Form (included with your 

notification email)

✓ Attach a voided check or a 

bank letter on the bank’s 

letterhead

✓ Submit the completed form 

and voided check along with 

your signed contract 



NYC COVID-19 Vaccination Program, 
Enrollment Details 

(Activity A)



Accessing the Vaccine Agreement 
Invitation in the CIR

• To begin enrollment, a designated staff 
member should log on to the CIR Online 
Registry (nyc.gov/health/cir)

• If you need to update your facility’s CIR Online 
Registry account, email cir-reset@health.nyc.gov.

• Next, navigate to the VIM/COVID icon and 
select the COVID-19 Vaccination Program 
tab

• An invitation link to begin the enrollment 
process will be sent to your email address 
after clicking Start COVID-19 Vaccination 
Program Enrollment

mailto:cir-reset@health.nyc.gov


Vaccine Provider Agreement System (VPAS)

• Sign in to VPAS using 
the email associated 
with your Online 
Registry account 

• Access Sections A and 
B on your dashboard 



COVID-19 Vaccine Program Application Status 
Your Organization's COVID-19 Vaccine Program Section 
B Application for 1555Z01 has been Approved.

Your Organization's COVID-19 Vaccine Program Section 
B Application for 1555Z01 has been Rejected.



COVID-19 Vaccine Ordering 
&  Management



Place COVID-19 Vaccine Weekly Order

• Log-on to the CIR Online 
Registry www.nyc.gov/health/cir
and navigate to the VIM/COVID 
icon, select ‘COVID-19 
Vaccination Program’ and the 
‘Order COVID-19 Vaccine’ tab

• If this is not your first-time 
ordering, you will need to 
reconcile your on-hand inventory

http://www.nyc.gov/health/cir


Reconcile COVID-19 Vaccine Inventory

• Enter your On-hand Inventory for each COVID-19 lot  

• Enter a ‘0’ if you have no vaccine doses to enter

• Your CIR Total Expected Inventory should match your On-hand Inventory 

o To balance your inventory, enter the Adjust Direction, then Adjust Quantity, and then select an Adjustment Reason

➢ This will update your CIR Expected Inventory

o To add additional adjustment reasons, use the “+” and “–“ icons from the Add/Remove Reason column

• Please fill in ALL entry fields before pressing the Save and Continue button



Vaccine Storage & Handling

Note: Pfizer COVID vaccines 6 months – 4 years and Moderna pediatric COVID-19 

vaccines have not yet been authorized for use by the Food and Drug Administration



Pfizer-BioNTech Storage and Handling (1)

• Pfizer-BioNTech “Orange Cap” – ages 5 to 11 years:

• Store in an ultra-cold vaccine storage for up to 12 months after the 
manufacture date

• Store in the refrigerator at 2-8oC (36-46oF) for up to 10 weeks 

o Time spent in the refrigerator cannot exceed the 10 weeks and 
cannot exceed the expiration date

• Cannot be stored in a regular freezer 

• Pfizer thermal shippers cannot be used for temporary storage of this 
product

• Once punctured, the vial must be discarded after 12 hours (the packaging 
may indicate 6 hours, but this has been updated in the FDA fact sheet)

The information in this presentation is current as of the 

time of presentation and subject to change.



Pfizer-BioNTech Storage and Handling (2)

• Pfizer-BioNTech “Maroon Cap” – ages 6 months to < 5 years

• Expect the storage and handling parameters to be the same as the 
storage and handling parameters for the Pfizer-BioNTech “Orange Cap” 
vaccine

The information in this presentation is current as of the 

time of presentation and subject to change.





Moderna Storage and Handling

• Formulation for ages 12 to 17 years expected to be same as that for ages 18 
years and older

• New formulation expected for ages 6 months to 11 years

• Storage of current formulation (ages 18+) and expected storage for new 
formulations:

• Store in a freezer between -50⁰C and -15⁰C (-58⁰F and 5⁰F) until expiration 
• Store in a refrigerator between 2°C and 8°C (36°F and 46°F) for up to 30 

days
oTime spent in refrigerator cannot exceed 30 days and cannot exceed the 

expiration date

• Once punctured, the vial must be discarded after 12 hours (the packaging may 
indicate 6 hours, but this has been updated in the FDA fact sheet)

The information in this presentation is current as of the 

time of presentation and subject to change.



Beyond Use Date/Time Tracking Labels

• Label cartons and vials with beyond-use dates 
when vaccine is placed in a refrigerator

• Pfizer-BioNTech – 10 weeks in refrigerator

• Moderna – 30 days in refrigerator

• Vials should be relabeled when first punctured 

The information in this presentation is current as of the 

time of presentation and subject to change.

https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/Pfizer_PED_BUD-Labels.pdf


Vaccine Preparation and Administration

• Check expiration and beyond use dates before utilizing any vial

• Verify that you are using the correct product for the age group

• Always label vial at time of first puncture

The information in this presentation is current as of the 

time of presentation and subject to change.



Storage, Handling and Administration Errors

• Report all storage, handling and administration errors to the NYC 
Department of Health and Mental Hygiene
o Email: COVIDvax@health.nyc.gov

• For storage and handling errors, submit storage and administration 
information to the manufacturer – ask for a written response on viability 
of vaccine

• Report all vaccine storage, handling and administration errors to VAERS

• https://vaers.hhs.gov/reportevent.html

The information in this presentation is current as of the 

time of presentation and subject to change.

mailto:COVIDvax@health.nyc.gov
https://vaers.hhs.gov/reportevent.html


Staff Trainings



Staff Training (1)
• Require and document staff training

• All clinical staff: screeners, vaccinators, site supervisors, clinical leads, head 
clinicians

• All vaccine management staff

• Include review of the up-to-date Fact Sheet for Healthcare Providers Administering 
Vaccine 

oRequire review of Fact Sheets each time they are updated 

• Include the CDC Trainings

oRequire training each time vaccine indications change

• Conduct a staff huddle at the start of every clinical shift 

• Review key details of each vaccine being used: age, dose, dilution requirements, 
beyond use timing 

The information in this presentation is current as of the 

time of presentation and subject to change.



Staff Training (2)

• Trainings for non-clinical and clinical staff
oCOVID-19 Vaccine Training: General Overview of Immunization Best Practices for 

Healthcare Providers available at 
https://www2.cdc.gov/vaccines/ed/covid19/SHVA/index.asp

oCDC Web-based Training Course You Call the Shots: Vaccine Storage and Handling 
available at https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp

The information in this presentation is current as of the 

time of presentation and subject to change.

https://www2.cdc.gov/vaccines/ed/covid19/SHVA/index.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp


Staff Training (3)

• Trainings for clinical staff administering Moderna 
oModerna COVID-19 Vaccine: What Healthcare Professionals Need to Know available 

at https://www2.cdc.gov/vaccines/ed/covid19/index.asp

oRead the Moderna FDA Fact Sheet(s) for Healthcare Providers and the Moderna 
FDA Fact Sheet(s) for Recipients and Caregivers available at 
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-
2019-covid-19/spikevax-and-moderna-covid-19-vaccine

oVaccine Adverse Events Reporting including Reporting requirements for healthcare 
providers administering COVID-19 vaccines at https://vaers.hhs.gov/

oCDC’s v-safe After Vaccination Health Checker at 
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html

The information in this presentation is current as of the 

time of presentation and subject to change.

https://www2.cdc.gov/vaccines/ed/covid19/index.asp
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/spikevax-and-moderna-covid-19-vaccine
https://vaers.hhs.gov/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html


Staff Training (4)

• Trainings for clinical staff administering Pfizer-BioNTech
oPfizer-BioNTech (COMIRNATY) COVID-19 Vaccine: What Healthcare Professionals 

Need to Know available at https://www2.cdc.gov/vaccines/ed/covid19/index.asp
oRead the Pfizer-BioNTech FDA Fact Sheet(s) for Healthcare Providers and the 

Pfizer-BioNTech Fact Sheet(s) for Recipients and Caregivers available at 
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-
disease-2019-covid-19/spikevax-and-moderna-covid-19-vaccine

oVaccine Adverse Events Reporting including Reporting requirements for healthcare 
providers administering COVID-19 vaccines at https://vaers.hhs.gov/

oCDC’s v-safe After Vaccination Health Checker at 
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html

The information in this presentation is current as of the 

time of presentation and subject to change.

about:blank
about:blank
https://vaers.hhs.gov/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html


Staff Training (5)

• All staff participating in the COVID-19 vaccination campaign should be 
aware of the below resources:
oVaccine Storage and Handling Toolkit available at (including COVID-19 vaccine 

addendum)  https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html
oModerna COVID-19 vaccine website at https://www.cdc.gov/vaccines/covid-

19/info-by-product/moderna/index.html
oPfizer-BioNTech COVID-19 vaccine website at 

https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/index.html
o CDC’s Use of COVID-19 Vaccines in the United States website at 

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-
us.html

oNYC DOHMH’s COVID-19 Vaccine Information for Providers at 
https://www1.nyc.gov/site/doh/covid/covid-19-providers-vaccines.page

The information in this presentation is current as of the 

time of presentation and subject to change.

about:blank
about:blank
about:blank
about:blank
about:blank


Reporting to CIR



COVID-19 Vaccine Reporting Requirements
• Methods of reporting to CIR

• Electronic Medical Record (EMR) direct connection to CIR
• Online Registry website www.nyc.gov/health/cir

• Reporting patient race and ethnicity is required
• Race and ethnicity are important demographic data needed to 

monitor the equity of COVID-19 vaccine distribution among different 
groups in NYC

• A patient may decline to share, but that is different from not asking or 
reporting this element. EHR systems should have different race and 
ethnicity options, including “Prefer not to answer”



Reporting to the CIR
• If you report immunizations directly into the Online Registry, you can use the 

Search screen to search for existing patients and add new patients to MyList

• After selecting the patient, from the Add/Edit screen click the “Quick Add’ link 
currently shown in the red text below. Or you can go directly to the Quick Add 
screen

• Once on the Quick Add screen, you can add the patient’s COVID-19 immunization 
event



Reporting via Online Registry 



Questions?

Email nycreach@health.nyc.gov

mailto:nycreach@health.nyc.gov

