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The Children And Youth With  
Special Health Care Needs  
(CYSHCN) program connects  
families to health services and  
community resources for 
children and young adults with  
special needs.

We serve children and young adults  
(age 21 and younger) who:

• �Live in NYC
• �Have been diagnosed with or may have  

a serious or chronic health condition or 
disability, or a physical, developmental, 
intellectual, emotional or behavioral 
condition

Information and Referrals: Staff refer 
families to health providers, community-
based organizations, health insurance and 
other services that best meet their children’s 
needs. Information about evaluations, 
therapies, social activities and much more  
is also available through the program. 
Services are provided at no cost regardless 
of immigration status. Staff can assist you  
in your language.

For more information, scan the QR code, visit 
nyc.gov/health/children-youth-special-
health-needs, or call 311 or 347-396-4600.
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