
FindHelp Referral Pathway
Step-by-step guide to refer to Doctors for Asthma 
Integrated Pest Management (Doc AIM)



PDF REFERRAL FORM EXAMPLE

The Doc AIM Assessment on Unite Us and FindHelp is identical to 
the PDF option.

You will need to provide:
 Referral Date
 Information about the Parent/Guardian & Child:

 Name of Parent/Guardian & Child
 Date of Birth of Child
 Address for IPM services
 Phone 
 Email

 Clinical Information:
 Hospital where ED or Hospitalization Occurred
 Dates of ED or Hospitalizations 

 Are there mice or cockroaches in the home?
 Contact information of the referring organization



NAVIGATE TO FINDHELP (FINDHELP.ORG)



ENTER A ZIPCODE TO SEARCH FOR RESOURCES

Enter the zip code closest to the 
patient who requires services.



SEARCH FOR DOC AIM PROGRAM

Doc AIM will pop up with multiple 
keywords, such as:
- Doc AIM
- Asthma
- Pest Management
- Pest Control
- Doctors



MAKE A REFERRAL – SELECT APPLY HERE

The Doc Aim Program Information 
will pop-up. 

* Please note that Doc AIM serves 
ALL NYC boroughs *



MAKE A REFERRAL – BEGIN SCREENER

This will prompt you to start a 
screener for Doc AIM. 

You must fill out the following:
- Your name (Referring party)
- Patient Name
- Best way to reach them
- Confirming consent to share 

the resource and their 
information



MAKE A REFERRAL – SCREENING APPLICATION

The Screening Application for Doc AIM ensures the program has all the 
information needed to provide free IPM services to patients.



SCREENING SECTIONS – PATIENT INFORMATION

The Patient Information Section contains 
information about the patient, the 

patient’s parent/guardian and where the 
IPM services will take place. 

Doc AIM services all 5 boroughs of NYC.



SCREENING SECTIONS – PATIENT INFORMATION

The Patient Information Section contains 
information about the patient, the 

patient’s parent/guardian and where the 
IPM services will take place. 

Doc AIM services all 5 boroughs of NYC.



CLOSING THE REFERRAL LOOP

To close the referral loop and notify you 
when your patients have received 

services, please enter in your 
organization and contact information.



REVIEW AND REVISIONS

When you have completed the screener, press Review 
at the bottom of the screen.

You will be taken to a preview of the completed 
screener to either edit your responses or 

complete the referral.

Please make sure to scroll to the 
bottom to complete the referral.



FINAL PAGE

After completing the referral, you will review a Thank You confirmation page.

Please reach out to Joohee Suh, Doc AIM Project Manager, with any questions and training 
requests for Doc AIM.



FOLLOWING UP

The Doc AIM Patient Navigator will begin their outreach to your patient. 

You can track the status of the referral by navigating to People I’m Helping and seeing a list of 
your referrals.
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